


The Picture Genetics At-Home Collection Kit



For any questions, reach out to the Picture Genetics 
Client Services team via chat, email or phone. 

hello@picturegenetics.com 

626.434.3599

Client Services

mailto:hello@picturegenetics.com


If this is your first time using a Picture Kit, start by creating a Picture 
Genetics Account

Step 1. Navigate to www.PictureGenetics.com/Login and enter the account information

http://www.picturegenetics.com/Login


Creating a Picture Genetics Account
Step 2. Look for an email from donotreply@picturegenetics.com to verify your account

*Make sure to check your spam and junk folders!
**If the “verify your email” button is not working, try to copy/paste the link into a new google chrome tab.

mailto:donotreply@picturegenetics.com


Testing Process



Before you proceed...

● Do not proceed unless you are ready to collect your sample. 
● Kits must be received by the laboratory within 48hr of kit activation. 

○ Make sure to activate your kit, collect your sample, and ship your 
sample on the same day.

○ It is recommended that samples are collected Mon-Thurs to avoid 
weekend shipping delays. 

○ We recommend you check the drop-off cut-off time of your local FedEx 
prior to collecting your sample, to ensure it will reach the laboratory the 
next day. 



Part 1. Activate Your Kit
Step 1: Navigate to www.PictureGenetics.com/Covid19/Group

Click Here

http://www.picturegenetics.com/Covid19/Group


Step 2: Enter the Gift Code and Activation Code found in the kit

Part 1. Activate Your Kit



*Anyone can take the Picture COVID-19 test; you do not need to be 
symptomatic, have prior exposure, or be part of an at-risk group. 
However, if you are severely unwell (extremely high fever, difficulty 
breathing, etc.) you will be advised to seek immediate medical attention 
rather than undertaking the test. 

Step 3: Complete the Eligibility Screen

Part 1. Activate Your Kit



Step 4: Log in

Part 1. Activate Your Kit



*We are required to gather this information for reporting to the relevant 
state health authorities.

Step 5: Enter personal information

Part 1. Activate Your Kit



*This is used as your home address when Fulgent reports test results to the state health authorities. 
**This is also in case Fulgent needs to ship a replacement kit to you. Please note that FedEx is unable to deliver to PO boxes. 

Step 6: Enter shipping information

Part 1. Activate Your Kit



Step 7: Review and Submit Order

Part 2. Activate Your Kit

*You can double check that your order is submitted 
by logging into your Picture account. 



Part 2. Sample Collection
Follow the instructions enclosed within the kit, or the instructional video at 
www.PictureGenetics.com/covid19, to collect the sample. 

http://www.picturegenetics.com/covid19


Part 3. Shipping the Sample
Place the sample within the biohazard bag, then place the biohazard bag within the Picture 
box. Place the box within the provided shipping bag and drop it off at FedEx. 



Check the order status on your Dashboard by logging into your Picture account 

Login Page

Part 4. Tracking Status 

https://picturegenetics.com/login


Part 5. Results
You will be notified of results’ availability via email. Results may be viewed and downloaded 
from the Picture portal account. If the test result is positive, you may also be directly 
contacted by a PWN physician for a follow-up consultation.


